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London Funders - Who we are

	  
	
We are a membership network made up of lots of different types of funders across London.




	
    [image: Variety of people gathered around several tables at different meetings..]

	
Members of the network want to work together to improve life for Londoners.




You can find out more about us here.

Why are we doing this survey?
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Right now, we do not have enough information about the funding and support needs of equity and justice infrastructure organisations. 




	Equity and justice infrastructure organisation: works to support other groups or organisations that focus on fighting for equality and justice. This support could be training, help with finance, or support for trustees so the organisation can run better.

	
	

So we are starting a new piece of work with funders and partners to find out what funding is like for equity and justice infrastructure organisations.
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The information from the survey will help us understand how we can improve funding and support for the infrastructure organisations. 
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Then they will be able to give more and better support to  equity and justice organisations in the future.




	Equity and justice organisation: An organisation that works for equality, fairness and justice in society.






Who we want to take part in the survey

	
     
	
We want equity and/or justice infrastructure organisations who work in London to fill out the survey. 
If you deliver all or just some of your work in London, we still want to hear from you. 




How do I take part? 

If you would like to take part, please scroll down and answer the questions in this document.
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This survey will close on 
30th November 2024 so please complete it before then.




	
     
       
	
The survey is voluntary. 
That means you do not have to complete it if you do not want to. 
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If there are some questions you are not sure of, you can skip these. 

Just answer what you can. 





What will you do with my survey answers? 
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Everything you say in the survey is strictly confidential. We will only use your answers for our research. 
Your name or the name of your organisation will not be used.
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We will not use real names when we use examples and quotes from the responses.
We will hold any information you give us securely.  




[image: Information.]
For more information about your rights and how we use your data, please read our Privacy Notice here. 



Where can I find out more? 
[image: Information.]
If you would like more information about this research, please contact our Research 
[image: contact.]and Evidence Manager, Shreya Gautam, at shreya.gautam@londonfunders.org.uk 


Details about the survey
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This survey will take about 
20 – 25 minutes to complete.
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	It is made up of the following sections: 

1. About your organisation
2. Funding
3. Demand/supply
4. Your infrastructure needs 
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	If you would like the survey in a different format such as:

· video 
· audio recording 
· PDF or Word document
· BSL or any other language, 

please contact:



shreya.gautam@londonfunders.org.uk
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Thank you in advance for helping us with this important study. 

THE SURVEY

About your organisation
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The questions in this section will help us better understand your organisation and the infrastructure services you offer.





	
When we talk about infrastructure support, we mean any of the activities on this list:
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· Capacity building / organisational development – this means helping your organisation grow and get better in general. This includes support with fundraising. 
​
· Leadership development ​


· Intelligence and networking

 ​
· Collective voice and influencing​


· Building a movement

· Strategic partnering with funders​

· Organisational Hosting: That means providing the key operational functions such as finance and legal help

· Research and Thought Leadership: providing information and helping look at the big picture ​

· Partnership development​

· Distributing funding​
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	1. Name of your organisation 
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	2. Please tell us the functions of your organisation. Check as many boxes as you like:


	

This is what we mean by "led by and for": 

1) The senior management team and trustee board is made up of more than 50% people from minoritised communities, and

2) The organisation’s main aim and focus is on helping people from minoritised communities (more than 50% of the organisation’s service users).



	Minoritised communities: Smaller communities in our society which are often overlooked or treated unfairly. For example, religious groups, people from different races, or people who have a disability. Also known as marginalised groups/ communities.

	

We:

☐ Provide support to ‘led by and for’ organisations

☐ Deal with issues that are long-term, and part of the systems and structure of society

☐ Are community based 

☐ Have community leaders in decision-making roles or have direct involvement from the community we benefit



☐ Have a specific focus on discrimination, inequality or poverty. Also we look at how inequality impacts communities and we try to challenge or change systems

☐ Do intersectional work (work with people from more than one minoritised community e.g. a person who is from a minority race and disabled)

☐ Are ‘led by and for’ organisations
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	3. Does your organisation only offer infrastructure support, or do you offer other services too?


	
☐  We only provide infrastructure support to equity and justice organisations.

☐  We provide some infrastructure support to equity and justice organisations. But we also provide other services/projects that are not to do with infrastructure support.

☐  We provide some or all the infrastructure support to general voluntary sector organisations.

☐  We do not provide any infrastructure support service or project.
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	4. What kind of specialised infrastructure support do you provide?

Please check all that apply.


	
☐   Act as an umbrella body for equity and/or justice organisations (an umbrella body/organisation acts on behalf of its members)

☐   General organisational development (e.g. audits, trainings on new sector issues, IT infrastructure – technical management, data privacy etc.)

☐   Governance Support (governance strategy, senior leadership recruitment/management, etc.)

☐   Workforce management (e.g. training and development, including leadership training)

☐   Income and fundraising advice

☐   Business development & strategy (including HR    and operational support)

☐   Finance hosting – where your money can be held and managed by another organisation

☐   Mental health and wellbeing support

☐   Support or provide mentoring networks from peer organisations

☐   Promote volunteering – host and place interns/young professionals in the sector, provide workforce development to young professionals in the sector, etc.)
☐   Provide Networking and Connection Forums/Spaces to collaborate, provide physical infrastructure (office space, events space, etc.)

☐   Campaigning, advocacy and communications support for organisations

☐   Research, learning & policy support, monitoring and impact evaluation support

☐   Provide resources/spaces or help connections with community leaders

☐   General support for grassroots organisations

☐   Imaginative spaces/training, anti-oppression, anti-racism training, diversity equity and inclusion training

☐   Funding for community level organising (protests, sit-ins, etc). Free legal support for protest-related legal support

☐   Pooled funds – hosting, distributing and making decisions about funding from different sources

☐   Networking/partnership support within the sector
 
☐   Collecting and distributing sector news, sharing sector needs, jobs, etc

☐   Work to make sure charities use their funds properly and wisely

☐   Other (please say more):
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	5. Do you think funding trends for your organisation over the past 5 years (2019-2024) have:


	
☐ Improved

☐ Declined

☐ Remained the same

☐ Other (please say more):
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	6. Where do you provide infrastructure support?


	
☐    Nationally – to organisations based all across the UK

☐    Locally – to organisations based in London

☐    Very locally – to organisations based in some but not all London boroughs

☐    Locally – to organisations based in other parts of    the UK (excluding London)

☐    Internationally – to organisations based in the UK and in one or more other country

☐    Other (please say more):




Funding
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This section contains questions about the type and amount of funding received by your organisation and your expenditure over the past 5 years.




Please feel free to skip questions 8-17 if your funding/expenditure data is publicly available on databases such as Charity Commission or 360Giving.
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	7. Please list your top 5 funders in the past 5 years (based on the amount of funding they gave you).


	1. Funder:
	Amount:

	2. Funder:
	Amount:

	3. Funder:
	Amount:

	4. Funder:
	Amount:

	5. Funder:
	Amount:





For the following questions (8-17) please provide the exact figure if you can. If not, then your closest estimate.
If this information is publicly available on databases such as Charity Commission or 360Giving, please skip these questions (8-17).

	
       2023
2024

	8. How much funding did you receive in the previous financial year (April 2023-March 2024)?

	




	      2022
2023

	9. How much funding did you receive in the 2022-23 financial year (April 2022-March 2023)?

	



 
	    2021
2022


	10. How much funding did you receive in the 2021-22 financial year (April 2021-March 2022)?

	




	      
                      
    2020
2021

	11. How much funding did you receive in the 2020-21 financial year (April 2020-March 2021)?

	


	
                   
    2019
2020


	12. How much funding did you receive in the 2019-20 financial year (April 2019-March 2020)?

	




	                 2023
2024

	13. What was your organisational expenditure in the 2023-24 financial year (April 2023-March 2024)?

	




	
                  2022
2023

	14. What was your organisational expenditure in the 2022-23 financial year (April 2022-March 2023)?

	




	             
                2021
2022

	15. What was your organisational expenditure in the 2021-22 financial year (April 2021-March 2022)?

	




	
  2020
2021

	16. What was your organisational expenditure in the 2020-21 financial year (April 2020-March 2021)?

	




	      2019
2020

	17. What was your organisational expenditure in the 2019-20 financial year (April 2019-March 2020)?

	



	
	
 
                         [image: A money bag.]
	18. Which kinds of funding does your organisation currently rely on? And how much of that type of funding do you receive?

	
Please put the corresponding number in the table below.

1. Less than 25% of current funding

2. Between 25%-50% of current funding

3. Between 50%-75% of current funding

4. More than 75% of current funding


	One-off funding for projects

	

	Core Funding - Restricted

	

	Core Funding - Unrestricted

	

	Other
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	19. If you chose "other" in the previous question, please explain the other type of funding you received.
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	20. I think that the current funding available for equity and justice infrastructure organisations is:


	
☐  Enough

☐  Not enough

☐  Accessible (because of things like grant process, location etc.)

☐  Not accessible (because of things like grant process, location etc.)

☐  Other (please say more):









Demand/Supply

This section’s questions are about the demand for and supply of the support services your organisation provides.

The demand is how much other organisations want/need your services. 

The supply is about if you can meet these demands (needs). 
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	21. In the last 5 years, how has demand changed for your infrastructure support services for equity and justice organisations?

	
☐ Demand has gone up

☐ Demand has gone down

☐ Demand is the same

☐ Other (please say more):
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	22. Please rate the level of demand for your organisation’s services on a scale of High, Medium, Low (or Not needed). 

If your organisation only provides one service on the list, just rate the level of demand for that service. 

H - High level of need
M - Medium level of need
L - Low level of need
N - Not required, not needed by the organisation


	
Act as an umbrella body for equity and/or justice organisations (an umbrella body/organisation acts on behalf of its members)

	

	
General organisational development 
(e.g. audits, trainings on new sector issues, IT infrastructure – technical management, data privacy etc.)

	

	
Governance Support (governance strategy, senior leadership recruitment/management, etc.)

	

	
Workforce management (e.g. training and development, including leadership training)

	

	
Income and fundraising advice

	

	Business development & strategy (including HR    and operational support)
	

	
Finance hosting – where your money can be held and managed by another organisation

	

	
Mental health and wellbeing support

	

	
Support or provide mentoring networks from peer organisations

	

	
Promote volunteering – host and place interns/young professionals in the sector, provide workforce development to young professionals in the sector, etc.)

	

	
Provide Networking and Connection Forums/Spaces to collaborate, provide physical infrastructure (office space, events space, etc.)

	

	
Campaigning, advocacy and communications support for organisations

	

	
Research, learning & policy support, monitoring and impact evaluation support

	

	
Provide resources/spaces or help connections with community leaders

	

	
General support for grassroots organisations

	

	Imaginative spaces/training, anti-oppression, anti-racism training, diversity equity and inclusion training
	

	Funding for community level organising (protests, sit-ins, etc). Free legal support for protest-related legal support

	

	
Pooled funds – hosting, distributing and making decisions about funding from different sources 

	

	
Networking/partnership support within the sector

	

	
Collecting and distributing sector news, sharing sector needs, jobs, etc

	

	
Work to make sure charities use their funds properly and wisely

	

	Promote or generally work towards the efficiency and effectiveness of equity and justice charities
	

	
Other (please say more):
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	23. If you chose "Other" in your previous answer, please explain the other type of infrastructure service you provide.

	





Your organisational needs

In this section, we want you to tell us about your organisational needs when providing services to equity and justice organisations. 
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	24. Please tell us about any barriers or challenges you face in how your organisation operates (internal/organisational needs). 
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	25. If you have any suggestions or wishes on how to improve the state of funding for equity and justice infrastructure organisations, please tell us here.
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	26. Please tell us about any other challenges faced by infrastructure organisations in general, specifically in supporting equity and justice organisations (external/service-delivery needs).
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	27. Please use this space to tell us anything else you want to say that you haven’t already told us.
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