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London Funders - Who we are

	
	
We are a membership network made up of lots of different types of funders across London.
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Members of the network want to work together to improve life for Londoners.




You can find out more about us here.

Why are we doing this survey?
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Right now, we do not have enough information about the support needs of equity and justice organisations. 




	Equity and justice organisation: An organisation that works for equality, fairness and justice in society.




	
	
So we are starting a new piece of work with funders and partners to find out what funding is like for equity and justice infrastructure organisations.




	Equity and justice infrastructure organisation: works to support other groups or organisations that focus on fighting for equality and justice. This support could be things like training, help with finance, or support for trustees so the organisation can run better.
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We are going to ask these infrastructure organisations about how they are funded and what kind of support they give to other organisations. 




	

       
	
But before we do that, we want to ask equity and justice organisations about the kind of infrastructure support they need and where they get that support from.
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The information from the survey will help us understand how we can improve funding and support for the infrastructure organisations. 
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Then they will be able to give more and better support to  equity and justice organisations in the future.





Who we want to take part in the survey
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We want equity and/or justice organisations who work in London to fill out the survey. 
If you deliver all or just some of your work in London, we still want to hear from you. 







How do I take part? 

If you would like to take part, please scroll down and answer the survey questions in this document.
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This survey will close on 
30th November 2024 so please complete it before then.




	
     
       
	
The survey is voluntary. 
That means you do not have to complete it if you do not want to. 
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If there are some questions you are not sure of, you can skip these. 

Just answer what you can. 








What will you do with my survey answers? 
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Everything you say in the survey is strictly confidential. We will only use your answers for our research. 
Your name or the name of your organisation will not be used.
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We will not use real names when we use examples and quotes from the responses.
We will hold any information you give us securely.  




[image: Information.]
For more information about your rights and how we use your data, please read our Privacy Notice here. 






Where can I find out more? 
[image: Information.]
If you would like more information about this research, please contact our Research 
[image: contact.]and Evidence Manager,
Shreya Gautam, at shreya.gautam@londonfunders.org.uk 


Details about the survey
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	This survey will take about 
20 – 25 minutes to complete.

These are the sections in the survey: 
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1. About your organisation
2. The infrastructure support available now
3. Your infrastructure needs
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	If you would like the survey in a different format such as, video or audio recording, PDF or Word document, BSL or any other language, please contact:



shreya.gautam@londonfunders.org.uk
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Thank you in advance for helping us with this important study. 




THE SURVEY

About your organisation
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	1. Name of your organisation 
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	2. How many people work in your organisation? (including all types of paid workers – employees, contract workers etc.)


	
☐ less than 10
☐ 11-20
☐ 21-30
☐ 31-40
☐ 41-50
☐ more than 50
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	3. How much of each different type of employee do you have in your organisation?


	
Please type the number for your answer in the table below:
1. Less than or equal to 25% (a quarter)
2. 26%-50% (over a quarter/under a half)
3. 51%-75% (over half)
4. 76%-100% (three quarters to all)
                                                Answer   

	Full-time Permanent Employees
	

	Fixed Term Contractors
	

	Part-time Permanent Employees
	

	Independent Contractors/Consultants
	

	Unpaid Interns
	

	Paid Interns
	

	Regular Volunteers
	

	Consultants
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	4. What was your income in the last financial year? (If you don’t know exactly, please give an estimate)


	
☐ less than £10,000
☐ £10,000 - £50,000
☐ £50,000 - £100,000
☐ £100,000 - £300,000
☐ £300,000 - £500,000
☐ £500,000 - £1,000,000
☐ £1,000,000 - £2,000,000
☐ more than £2,000,000
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	5. Where does your organisation deliver its services?


	
☐   Locally – to organisations based in London

☐   Locally – to organisations based in other parts of    the UK (excluding London)

☐   Nationally – to organisations based all across the UK
☐   Internationally – to organisations based in the UK and in one or more other country

☐   Very locally – to organisations based in some but not all London boroughs

☐   Other (please say more):
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	6. Are you a “led by and for” organisation?


	
This is what we mean by "led by and for": 

1) The senior management team and trustee board is made up of more than 50% of people from minoritised communities, and

2) The organisation’s main aim and focus is on helping more than 50% of people from minoritised communities.

☐ Yes     ☐ No   ☐ Other (please say more)


	Minoritised communities: Smaller communities in our society which are often overlooked or treated unfairly. For example, religious groups, people from different races, or people who have a disability. Also known as marginalised groups/ communities.
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	7. What are the main services your organisation offers? 


	
☐ Health Justice
☐ Racial Justice
☐ Migrant Rights & Justice
☐ Workers' Rights & Justice
☐ Gender Equality & Justice
☐ LGBTQIA+ Rights & Justice
☐ Economic Rights & Justice
☐ Climate Justice
☐ General Support for Minoritised Communities
☐ Ethnic Rights & Justice
☐ General
☐ Children's/Youth Rights
☐ Older people’s Rights
☐ Disability Rights & Justice
☐ Other (please say more):







The infrastructure support available now

	When we talk about infrastructure support, we mean any of the activities on this list:
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	· Capacity building / organisational development – this means helping your organisation grow and get better in general. This includes support with fundraising. 
​
· Leadership development ​


· Intelligence and networking

 ​
· Collective voice and influencing​


· Building a movement

· Strategic partnering with funders​

· Organisational Hosting: That means providing the key operational functions such as finance and legal help

· Research and Thought Leadership: providing information and helping look at the big picture ​

· Partnership development​

· Distributing funding​
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	8. Have you ever received any infrastructure support from any organisation?


	
☐ Yes           
☐ No
☐ Other (please say more):






If you answered yes to q.8, please answer the rest of the questions in question 8, i.e. 8a to 8e.

If you answered no, please go to question 8f.

If you answered other, please go to question 9.
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	8a. Please provide the name of the infrastructure support provider you have had help from. That could be an individual as well as an organisation: 
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	8b. What kind of support did you receive from them?
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	8c. How did that support help you?
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	8d. Did the support miss anything? Could it have been better? 
If yes, please explain more here. 
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	8e. Who do you usually receive infrastructure support from? 
(Please tick all that apply)

	
☐ External individual consultant(s)

☐ Specialist organisations (e.g. DEI (Diversity, Equity and Inclusion) consulting firms, charity consulting firms, policy/advocacy firms, communications/PR firms, research companies, etc.)

☐ Internal team(s)

☐ Funders (support received on top of the grant funding)

☐ I have not received any infrastructure support

☐ General VCS (Voluntary and Community Sector) support organisations/ local CVS (Community Voluntary Services)

☐ Community-led group (e.g. affinity (shared interest) groups, ‘led by and for’ groups, identity-based support networks, etc.)

☐ Other (please say more):
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	8f. If you did not receive any infrastructure support, please tell us why.
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	9. What do you think about the infrastructure support available in your sector/area?
(Please tick all that apply)


	
☐ It is enough to meet our needs

☐ It is affordable

☐ It is close enough so we can access it

☐ None of the above
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	10. Which type of support does your organisation need?


	
Please rate your level of need for each type of support (High, Medium, or Low).  

High H        Medium M        Low L       Not Needed N
  

	Income and fundraising advice
	

	Evaluation or reporting impact – how to find out how much of a difference you’re making
	

	Business development & strategy (including HR and operational support)
	

	Diversity, equity and inclusion/anti-racism training
	

	Mental health and wellbeing
	

	General finance management and training
	

	Governance/ trustee management
	

	Trainings on new issues in the sector
	

	Support or mentoring from peer organisations
	

	Workforce management (e.g. training and development, including leadership training)
	

	General Research Services
	

	Networking/partnership support within the sector
	

	Legal Support
	

	Funding Application Support
	

	Physical infrastructure (office space, events space, etc.)
	

	Finance hosting – where your money can be held and managed by another organisation
	

	Policy/Advocacy Support
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	11. Here is a list of infrastructure support needs. Please write the number of the statement below next to the type of infrastructure support listed.


	
1. It’s ok/good – there is enough of this support 
2. We don’t need this kind of support
3. It’s not good – there is not enough of this kind of support available
4. I’m not sure – I don’t know enough about how much of this support is available
5. It’s not good - Other
  

	Income and fundraising advice
	

	Evaluation or reporting impact – how to find out how much of a difference you’re making
	

	Business development & strategy (including HR and operational support)
	

	Diversity, equity and inclusion/anti-racism training
	

	Mental health and wellbeing
	

	General finance management and training
	

	Governance/ trustee management
	

	Trainings on new issues in the sector
	

	Support or mentoring from peer organisations
	

	Workforce management (e.g. training and development, including leadership training)
	

	General Research Services
	

	Networking/partnership support within the sector
	

	Legal Support
	

	Funding Application Support
	

	Physical infrastructure (office space, events space, etc.)
	

	Finance hosting – where your money can be held and managed by another organisation
	

	Policy/Advocacy Support
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	12. In your experience, have you been able to access infrastructure support or not? 

Please tell us about your experience.
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